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wagons. So, we have ficated a scheme.
“Own your own Wagon™. in this scheme,
even though proper advertisement and ev-
arything is made, hardly thrae parties came
forward. One is Tata Tea Lid. Another is M/
s Essar Gujarat Li¢. and the thisd one is
Indian Oii Corporation. These three offes
thernseives to build their own wagons. Tata
Tea wani we rake and also speciaily con-
structed double decker. For desipn, it has
been sent 1o RDSO. Essar Gujarzt want
three rakss. This has been finalised and a
decision has been taken at the Board levei
and communication has been made. So far
as the indian O#l Corporation is concemerd,
it is under process.

SHR! ANNA JOSHI: This is the ques-
tion on privatisation of projects and services
of Raliways.

May | ask through you, whether the
Railways have decided to privatise the ca-
tering service on Railways and it i1 is s¢, how
far # is done. in how much time, it wifi he
complsted. )

SHRI MALLIKARJUN: Privatisation cf
catering has been a factor which has been
agonising all sections for a long time. It has
been decided that all existing departmental
units shall not be privatised but in future that
will be thought over.

Late Running of Trains
*102. MAJ.GEN.(RETD.)BHUWAN
CHANDRA XHANDURI:
SHRIKHELAN RAM JANGDE:

Will the Minister of RAILWAYS be
pleased to state:

{a) whether a mumber of express, mail
and superfast trains do not maintain punctu-

{b) it sc, the reasons therefor;
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{c} whether Raillways have laid down

- any novns to categories a \ain punctual or

otheswise for the purpese of coliecting sid-

{dh wieftacr any provisions has deen
rsade tu rafend iare and provide other facili-
Hes ke maals'snacks etc. in case of inordi-

" nate detay in running cf a lrain;

o & 50, the detalls thereof; anyg

i) T+e stags being takon 10 maimain’
punctaaRy of frains? -

THE MINISTER OF STATE 54 THE
MINISTRY OF DEFENCE (SHRI
AMLLIKARJUN): (8) to {f}. A statement is
123 on the table of the Sabhe.

STATEMENT

(a) Punctuality of Exgress, Mail and
Supetas: wains has Doen avareging be-
twaen B2 D%, and 85 1% gnes &prd 1992,

{b} Punctualty has not een satistac-
tory mainly on ascount of faciors eyondthe
control of Railways like agitations, bandhs,
alarm chain pulling by miscreants. Foggy
weather and accidents.

{c) MaiVExpress trains reaching desti-
nation upto 15 minutes late are taken as on

-time for statistical purposes.

{(d) No, Sir.
{e) Does rot arise.

() Running of trains is baing closely
monitored to efininate detentions which are
within the control of Railways. Conedination
with State Cwil and Police authorties is
reguiarly beirsg maintained to elimmnata de-
tentions on account of agitatons. bandhs
and miscreants’ activities including atarm
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MAJ. GENERAL (RETD.) BHUWAN
CHANDRA KHANDURI: Mr. Speaker, Skr. in
hig raply the hon. Minister has said that a
Mall/ Express train reaching its destination
upto 1S minutes tate is taken as on time but
pernaps, he does not know that the Railway
_Board has adopied a very good method to
give a very large cushion of Time by giving
some margin for foggy weather elc. | qucte
two axamples in this regard. Incase of trains

sunning between Howrah and Delhi, the

trein whilz coming from Howrah taikes two
howurs of sover a distance of 126 Kilometres
beiviaen fligar: aivi Deliiin 2 hrs. time. But
while: going 1o Howrah from Deifi & takes 1
how ard 25 mirastes, which shows that an
ede custion of 25 minules is given to it.
Likewisa, #.C. Express zom Now Dethi i¢
Abigarh, takes 1 hous and 50 minuies but
when Rt comes from Aligrah to Delhi it takes
2 hrs and 19 minutes. it means half an hour
extra Bme i§ given. These figuras are given
in the Raiway time-table. In arother case
whan a prain goes from Deihi 30 Dehradun
than & takes a time of 2 hrs and 3 minutes
{rom Haridwar to Dehradun for a distance of
51 kilometts and while coming from Dehradun
to Haridwar it takes 1 hour and 22 minutes.
it means, the Board has given 41 minutes
extra time for a distance of 51 kilometers.
Likewise for anothertrain the extratime is 56

minutes and for another one it is 50 min-

utes.. (/nterruptions)
{Englishj

MR. SPEAKER: Now you have to ask
the question.

MAJ GEN. (RETD.) BHUWAN
CHANDRA KHANDURI: | was only explain-
ing becauss otherwise he will not give a
direct answor.

i wan! to know from the Railway Minis-
ter whethar itis a policy to give cushion at the
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fag end of the trains running time so that you
can cover up late running of the train. Iif it is
$0, why it has been done?

if it is not so, will you piease assure us
that next time when you frame the Railway
time-table. this anomaly will be removed?

SHRI MALLIKARJUN: As the august
House is awarse, introduction of a large
number of trains- Mail, Express and Super-
fast- naturally created problem at the recep-
tion and also while departing. In the moming
it we ses large number of trains behind
within five-minute gap, within 10-minutes
gap wili be amiving. So, the space on the
piatform is very limited. But stili we have to
receive. For example, Dethi received not
less than 135-140trains. The question which
has been put is not deliberate. It is a fact
from operational point of view.

{Translation]

MAJ. GENERAL (RETD.} BHUWAN
CHANDRA KANDURI: Hori. Minister, Sir,
this is not an answer that it is not a problem
ihen as only one-two trains are for Dehradun.

[English]

SHRI MALLIKARJUN: if the hon. Mem-
ber is so specific about it, | will ask the
Ministry to look into this.

[Translation)

MAJ. GENRAL (REDT.) BHUWAN
CHANDRA KHANDURI: Mr. Speaker, Sir,
probably you are also feeling that this is not
a proper reply. The reply given by the hon.
Minister is nov satisfactory. My second
supplementary is about accountability.

[English]

Isthere any method of warding punish-
ment for causing undue delay because of
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the failure of the railway?
[ Translation}

Sir, the hon Minister his said in reply
that there are a number of other reasons for
which Railways do not take are responsibil-
ity, but in those cases where the Railway is
responsible; was there any system in vogue
in Railways in 1986 for awarding punish-

ment and the second part of my question is

Why cannotthe railways have some method
of saying sorry to the passengers? Evenif a
token system is introduced whereby the
passengers are conveyed regrets when the
trains are unduly late, | am sure it will bring
about credibility of the railways.

SHRIMALLIKARJUN: This suggestion,
of course, can be observed, but how is it
possible to say regrets from morning til!
eveningto every passenger? (/nterruptions)

SHRI ANIL BASU: The Railway Minis-
ter admits that the trains are !ate.

MR. SPEAKER: !f the trains are late
from morning to evening, do n't say that. If
that trains are late once in a while, you say
that!

SHRI MALLIKARJUN: | welcome your
suggestion.

MR. SPEAKER: lt is all right. You re-
plied. Thank you.

[Translation]

SHR! KHELAN RAM JANGDE
(Vilaspur): In his reply to the question the
hon. Minister has provided the data upto
April. Will the Minister give the data for the
whole year? The trains always run late
during rainy season. All the Mail/Express
trains are running late. The chain pulling
also causes late running of trains. | would
like ‘o know from, the hon. Minister as to
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what steps are being taken by the Govern-
ment in this regard.

SHRI MALLIKAR ‘Ui Tne punctuality
is certainly affected. | have already given the
main reasons in the statement. There are
certain reasons which are beyond the con-
trol of the railways and there are also certain
reasons which are within the control of the
railways. The reasons beyond the control of
the railwayé have gone up to 47 per cent.
However, we will take note of this and we
have aregular monitoring cellin our Railway
Board for 24 hours and overy day at zc¢nai
level, General Manager has tc take 2 meet-
ing on punctuality of the previous day's
trains running aleng with the Heads of the
Departiment and to see h:ow best the trains
can reach the destination on tme

SHR! SOBHANDREESWARA RAO
VADDE: | would like to know from the hon.
Minister whether he is aware of the fact that
almost all  trains  coming f{rom
Eisakahpatanar: side arunigning late be-
cause of the poor condition of the track .
between Rajahmundry and ‘fjauyawada.
Will the Ministry take necessary steps to
strengthen the track conditions so that this
late running of trains is eliminated. | would
like to know from the hon. Minister, since the
electrification has already been completed
from New Delhi to Madras, will the cushion
time be reduced and will the running time of
the Tamil Nadu Express and G.T. Express
reduced to help the passengers.

SHRI MALLIKARJUN: After having
taken various facts into consideration, the
time-table has been framed. So, | feel it will
be difficult to reduce the running times of the
prestigious trains in spite of electrification.

So far as the late running of trains
between Vicakhapatnam and Vihayawada
is concerned, the track condition, wherever
it needs rehabilitation , we are doing and
centainly in some of these arsas from
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Balharshah to Vijayawada or from that end.

SHRI SOBHANDREESWARA RAO
VADDE: So many accidents have taken
place. Because of certain engineering works
also, sometimes the speed the to be re-

duced. That is how it affects the punctuality.-

[ Translation}

SHRI CHANDULAL CHANDRAKAR:
Mr. Speaker, Sir, Chhatisgarh Express run-
ning between Bilaspur and Amritsar gener-
ally reaches Delhi late by one and a half hour
on 5-6 days in a week. Similarly the retumn
train also reaches there late.*| would like to
know from the hon. Minister the criteria fixed
for determining the trains running late
whether it is one and a half hours cr more
than this? This train is generally late by 15-
20 minutes. Earlier the late even after elec-
trification of the track and hauling by lactic
e;lgines. This train taken 28 hours to reach
Bilaspurwhile othertrain justtakes 21 hours.
So, there is the time difference of 7 hours. |
would like to know from the hon. Minister
whether he will take special interest in sav-
ing time of running of this train? It is my
observation that in the Chhatisgarh region
people are generally poor and they do not
raise hue and cry. { would like to know from
the hon. Minister whether the Chhatisgarh
region will continue to be neglected or willhe
take some steps in this direction?

[English)

SHRI MALLIKARJUN: | appreciate the
feelings of the hon. Member. | take note of
it. We will see how best we can improve the
punctuality of the trains.

[ Translation)

SHRi NITISH KUMAR: Mr. Speaker,
Sir, the relationship between the railways
and the passengers is one-sided. Perhaps,
there may be hardly a business concem in
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the world in which relation between buyer
and seller is not two-sided. The Railways is -
the only concemn in india which is least
accountable, no matter however the pas-
senger is worried. He has said that trains run
late due to pulling of alarm chain. But, in my
constituency | have seen that alarm chains
are not fitted in the trains. As a result, when
Shri George Fernandes was the Minister in
charge, during the Ninth Lok Sabha, a train
in my constituency caught fire and 50-60
passengers burnt to death. | would like to
know from the hon. Minister whether this
system of alarm chain will be introduced. He
says that trains run iate because of the
pulling of alarm chains. | would like to submit
that the trains reaching Patn are also gener-
ally late.

Sir, through you, | would like to draw the
attention of the Government to a fact nor-
mally noticed by us at the platforms, that
announcements are made that the trains
are arriving in time even after the schedule
time of armval is well past the clock. It is our
experience.

[English)

MR. SPEAKER: | am pulling the chain.
[Translation)

SHRI NITISH KUMAR: This we have
noticed at Patna, Ranchi. Jamshedpur and
Delhi. where announcements continue tobe
made that trains are arriving in time even
after the schedule tike of arrival is well past
the clock. | would like to know from the hon.
Minister whether steps will be taken for .
ensuring the punctuality of the trains and
maintenance of performance record and the
enquiry system strengthened, and whether
alaram chian will be fitted in the trains run-
ning within the periphery of 100 kms. of
Patna?
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SHRAI MALLIXARJUN: This incident of
alarm chain pulling is alarmingly increasing.
Y you take it into consideratior, in 1985,
there were onty one lakh and odd incidents
of alaum chain puiling. In 1991 there were 3,
27, 058 cases of alaram chain pufiing. The
hon. Member Shri Nitish Kumar comes from
Bihar. in 1991 there were 64, 057 cases of
alaram chain pulling. You may teel that there
is no alamm chain pulling in the just reason.
| do, not think s0. We have {0 see it as pan
of the system. In spite of the miscreants
nvolving in this activity, as a system as a
whole we have to keep it in mind. We wll
keep &

So far as measures of pauchutality and
performance maintenance are concemed,
we are takmg adequate moasures.

SHR! RAM KAPSE: It is our genera!
experiance that during summer, trains are
late. itis generally observedthat shorntage of
drinking waler at difference statiors is the
real reasons for dealy. | would iike 10 ask the
Minisier whether any study has been under-
taken about the shortage of water and its
redation to the detay | would also like lo ask
the Minister whether be would like to cormect
the reply given by him. You have mentioned
that the accident is the reason which is out
of your control, that is. the raitways ‘controi.
| cannot inagine this. If you are not respon-
sible for the accident, then for what are the
railways responsible? Would you lke to
correct the repty given in pan (b)?

SHRIMALLIKARJUN: Sir, so far as the
first part of the question is concemed. that
is, about the drinking waler, # 15 true that
sometimes passengers get annoyed and
they do not aliow trains to move turther,
Drining water is not avafiable and some-
times the fans and other electrical fitings
are wrong. But it does not regularty happen
in every train of in the delayed trains. it does
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happen now and then in some trains. There-
fore, the administration has laken adequate
nate of the lack of the drinking water particu-
larly in summer. There are certain stations
where sometimes there is no proper avail-
abilty of water even. In such conditions,
raiways take the required measurss to bring
the water also from a far off piace.

So tar as part B of the question is
concemed, commection 8 not needed be-
cause what happens is il an accident takes
place, alf the traunc fo wg '! & fomatically
have to be detaured 0xthey have 1o be
diverted 10 resch the: destipaton, That is
how it affects. (Intermuptions)

SHR! RAM KAPSE: Who is responsible
for accidents? )

{ Transiation)

Cane Price Arvears
*103.  SHR! XAMAL BHOGENDRA
JHA:
SHRI KAMAL CHAUDHRY:

Wil the Minister of FOOD be pleased to
state:

(a) the sugarcane price paid 1o the
farmers by the sugar mills in the Public
cooperative and private ssctors in  Bihar,
Untar Pradesh, Punjab, Maharashra, Orriga
and Tamd Nadu, respectiely during 1992-
83,

() the iatest estimates of dues payable
1o the sugarcane growers by sugar mills as
on date, State-wise; and

(c) the steps taken or proposed to be
ahen to snsure timely payment of such
dues 10 the cane growers?





