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Mr, Speaker : Order, order. Next
Question.
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North-Eastern Raillway

*2199. Shri Bishwa Nath Roy : Wil
the Minister of Railways be pleased to
state :

(a) whether there is some delay im
the disposal of work especially when the
Head Office of the North-Eastern Rail-
way is located at Gorakhpur and some
ofd its branches are located at Calcutta;
an

(b) whether this arrangement is caus-
ing any inconvenience and loss to the
public?

The Parliamentary Secretary to
the Minister of Railways and Trans-
gort (Shri Shahnawaz Khan) : (a)
es.

(b) Yes, there is some inconvenience
to the Fublic on account of delay in settle-
ment of claims and refund of fares, freights
etc. There is, however, no loss to the
claimants and the public owing to the
offices being situated at two distant places.

Shri Bishwa Nath Roy : In view
of the reply given just now, is there any
proposal under consideration for shifting
the branch offices from Calcutta to other
places which are connected by any ril-
way ?

The Minister of Railways and
Transport (Shri L. B. Shastrl) : That
is so. The claims offices in Calcutta are
being transferred to Gorakhpur.
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