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Shri Raj Rahadur: Complaints come 
and they are investigated. 

Sardar Hukam SiDgh: May I know 
the number of complaints received 
during tbe last year? 

Shri Raj Bahaclur: I would require 
no~~ce. 

Sardar Hukam Singh: Is it a fact 
that in Calcutta, there was a com-
plaint that a doctor who had closed his 
shop and gone away has also been re-
,corded as sending out messages? 

Shri Raj Bahadur: That is a specific 
<=omplaint which has not been brought 
to my notice. I am grateful to the 
bon. Member for the information. 

Sardar Hukam Singh: Is there anY 
proposal to extend this system to some 

other stations during the next year? 

Shri Raj Bahadur: Yes, Sir. During 
this year we propose to extend it to 
Byderabad, Coimbatore, Shillong, Tri-
vandrum, Ludhiana, Julluncur and 
.Jaipur. 

HINDI TELEGRAPHS SERVICE 

*2105. Sardar Hukam Singh: (a) Will 
the ~_iinister of Communications be 
pleased to state whether Hindi Tele-
graphs service in Devanagri script is 
being !)rogressively extended to vari-
-<Jus centres? 

(b) Has this service been freely uti-
lised by the public on the stations 
'where it is available? 

(e) Have any telegrams written in 
any other Indian languages in Deva-
r!:t~ri sc.:ril."H oeen transmitted from 
t'nese stations? 

(d) If so, what was the number at 
-each s~ation during the period 31st 
Dece:nber, 1951 to 31st March, 1952? 

The Deputy Minister 01 Commanl-
,ceations (Shri Raj Bahadur): -(a) Yes. 
TI-.c Hindi Telcgrnph service ~Nas ini-

"tial!y introdu~ed on 1st June 1049, at 
9 stations. It was later extended to 
3 more stations ;n 194"-50, to 6 new 
stations in 1950-01 and furtbe" to 5 
stations in 19[01-52. Durine .the 
C11rrt'nt year, one station has alI:ead~ 
been aaded to the list. ' 

(b) The service has not been much 
utilised by the public. E,:ceot ut a 
few places, the average number of 
Hindi telegrams booked is not more 
than one message a day, the highest 
average being only about 20 messages 

:a week. 
(c) Telegrams in any Indian lan-

gmlge written in the Devanagri' script 

can be accepted at all places where 
the Hindi telegraph service is aVail-
able. In actual practice, however. 
only some telegrams in Marathi are 
booked from places in the BombaY 
State and occasionally a few in 
Mal'wari from places in the Central 
Circle. 

(d) Separl1te statistics of telegrams 
in various Indian languages are not 
maintained. Approximate figures of 
such telegrams booked during the 
period from the 1st January to the 
31st Ivlarch, 1952 are, however, as 
follows: 

From plfl,f"e ~ in 
Bombay St"ta 

From pls('(' ~ in 
!\1 'd! yr. Pr.1.ne}' ~ in )t,">t"r..thi 
[lnu R::j 1 t~Jf'.n .. ]0 in }!"!.rwari 

Sardar Hukam Slnl{h: Do the 
Government propose to add any more 
stations under this scheme for the re-
mainder of this year? 

Shri Raj Bahadur: Yes, Sir. 
Sardar Bakam SIDell: To how IIlBDJ' 

stations? 
Shri -Raj Bahadur: The number has 

to he still decided. 

m; mm ~:W~ <mf ~~ 
fit;;;fu ;;fu ~ ;ftmrr ;;mIT ~ cf~ ~ 

~ if ;;n;f ms mU "" ~ ~ 
;;mrr ~ ? 

11ft ~l'11' ~~ : ~, ~ f;rn;ft' 
amrr "" ~ ~ am: ~ 4e"1 .. ",., ... 
~ ;;rr ~ar ~ :a-'l"Il mer iJ .,.~ I . 

At:TC:--lATlC POSTc.mD VENDIXG MACHnfE 

*2106. Shl'i S. N. Das: Will' the 
Minister of C3mmunlcations be pleas-
ed \-:) stale: 

(a) what was thc cost of makilllZ ex-
periment on an Automatic Postcard 
Vending Machine carried On by the 
P. s~ T. Departmer.t; 

(b) whether the defects 
have been recti fled by the 
firm; and 

observed 
supplyiqg 

(e) what were the terms of purchase 
of this machine from the firm? 

The Deputy MiDlster of ComMlli-
cations (Shri Raj Rahad1lr) : (a) The 
only expenditure incurred so far Is 
Rs. 1256/10/3 on account of the CU8" 




